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Factors Affecting E-Commerce Entrepreneurs in Chiang Mai Province
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Abstract

The independent study aims to study factors affecting e-commerce entrepreneurs in Chiang Mai
Province towards the selecting of parcel delivery companies. The researcher has collected data using
questionnaires from 200 e-commerce operators in Chiang Mai Province who used parcel delivery companies.
The descriptive statistics in the data analysis included frequency, percentage, mean and standard deviation,
and inferential statistics such as t-test classified by occupation and One-way ANOVA classified by the
frequency of service use, shipping quantity, and the value of the delivered parcels.

The results of the study found that 200 respondents were females aged 31 - 40 years old with the
highest bachelor's degree educational level. Besides, most respondents are e-commerce entrepreneurs as
a supplementary occupation. The location of the business is in Mueang Chiang Mai District. Types of
products that deliver consumer goods. Duration of business 1 - 5 years. The average frequency of using the
service is more than 20 times per month. The selected period of service is 2.01 - 4.00 pm. Average delivery
volume 1 - 5 pieces per time. The average value of delivered products is less than 1,000 baht per time.
The average service cost is not more than 500 baht per time. There is also Mobile Banking for payment.
Most transportation selected by respondents is express delivery. The reason for choosing a delivery service
is the speed of delivery and meets time. The participant in the decision-making was the respondent who
used the services of Thai Post carriers most often.

The results of the study of factors affecting e-commerce entrepreneurs in Chiang Mai Province
towards the selection of parcel delivery companies found that the Service Marketing Mix (7P's) had a high
average level of affecting the overall service selection. When considering each factor, the average level of
affecting service selection at the highest level was the place, while the average level of affecting service
selection was at a high level. In order of the average level of affecting service selection from highest to
lowest, i.e. people, process, product, price, physical evidence, and promotion, respectively.

The results of comparison of the difference between the mean sample groups of factors affecting
e-commerce entrepreneurs in Chiang Mai Province towards the selection of parcel delivery companies
found a difference at the statistically significant level of 0.05 in some factors. The service marketing mix
(7P's) differed at the level of statistical significance of 0.05 when classified by occupation, namely,
promotion. When classified by service usage frequency, there were place, people, and physical evidence.
When classified by the quantity of shipments, it is the place and physical evidence. When classified by the

value of the delivered parcels, namely the price, place, and physical evidence.
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