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Buying Decision Process of Consumers in Mueang Chiang Mai District
Towards Selecting Facial Cosmetic Surgery Services
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ABSTRACT

The objective of this independent study was to study the buying decision process of consumers in Mueang
Chiang Mai District towards selecting facial cosmetics surgery services. The samples were 200 people living/studying
in Mueang Chiang Mai District who have had facial cosmetics surgery in the past year. The data were analyzed using
descriptive statistics and inferential statistics. It was found from the study that most questionnaire respondents were
single female, 26-30 years old, working as company or shop employees. Their average monthly income was 10,001-
20,000 Baht.Their education was Bachelor’s degree. Most of the respondents had gone through 1-3 facial surgeries.
The most used surgery service was nose job, and the most injection service was Botox injection which they have had
once a year.

At the stage of problem recognition, most respondents said they used facial cosmetics surgery to enhance
their personality and to boost confidence. At the stage of finding information, most respondents said they obtained
information about facial cosmetics surgery from people close to them who have had facial cosmetics surgery before,
such as their friends, relatives, and family. For the respondents’ evaluation of the marketing mix, the sub-factors that
were ranked at the highest level in each category were as follows. For product, the clinic was up to the standard and
there was safety in the procedure. For price, the price was informed to the customer before the surgery. For place,
the location was convenient. For marketing promotion, there were discounts for special occasions. For personnel, the
doctors gave useful, reliable advice and their problems got solved. For physical appearance, the hygiene of the place
and the equipments was up to the standard. And for process, there was consultation after the surgery. For after-sale
evaluation, most respondents were satisfied with their facial cosmetics surgery. Those who were satisfied would
definitely recommend it to others. But those who were not satisfied would keep it to themselves. In the future most

respondents would use the service at the same place. The areas they wanted to have services on are face and neck.
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