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Service Marketing Mix Affecting Consumers' Intention to Use Shopping Center
Services in Chiang Mai Province
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Abstract

This independent study aimed to investigate service marketing mix affecting consumer intention to
take services at shopping malls in Chiang Mai Province. Questionnaires were used as the tool to collect data
from consumers of one of four shopping malls in Chiang Mai i.e., Central Plaza Chiang Mai Airport,
Promenada Resort Mall, Central Festival Chiang Mai, and Maya Lifestyle Shopping Center. Data were
analyzed by the descriptive statistics: percentage, frequency, and mean; the inferential statistics: multiple
regression analysis.

Results found that majority of the respondents were female in the age between 21-30 years old
and had educational background in bachelor’s degree. They earned monthly income at the average amount
of 10,001-20,000 Baht. They took service at the shopping mall because it was located close to their
residence or workplace. They were employee of private company. Frequency of visiting the shopping mall

was 2-3 times a month. They mostly went there for having meals.
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Service marketing mix that affected consumer intention to take services at the shopping malls
in Chiang Mai province. In overall view should give priority to service marketing mix factors namely place,

physical evidence, and people.
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