MsATUIISEIHe Inianeaediein T 6 Rifufl 4 (RanAs — FaAN 2563)

nmsuszifiufnenwitenisiaungsialud Tudwmdadgiung
POTENTIAL ASSESSMENT FOR MICE BUSINESSES DEVELOPMENT IN LAMPANG PROVINCE
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Abstract

The purpose of this research was to do potential assessment for MICE business development in
Lampang Province. The framework used was MICE assessment criteria which include access to Lampang
and the venue, support for MICE business, other activities other than the conference, accommodation and
facilities, conference venue and facilities, and security. The sample group of this study were 72 people from
government and private sectors who took part in MICE industry in Lampang. The data was collected by a
guestionnaire and was then analyzed by frequency, percentage, mean, standard deviation, Priority Needs
Index (PNI). The findings were summarized in an essay.

The results of the research showed that Lampang’s potential for MICE development was ranked
at the medium level in all aspects. Expectation in all aspects was ranked at the high level. For management
resources, all aspects were ranked at the medium level. Expectation in all aspects were ranked at the high
level.

Based on Priority Needs Index, it was found that the most needed factors to be developed for
Lampang were access to the city and venue, support for MICE business, and other activities apart from the
conference, respectively. In terms of management resources, the factors that need development the most
were man, market and money.

Although Lampang has a certain level of potential to support MICE business but development in
some areas is still needed. This includes the implementation of modern mass transportation which should
be booked online and should be efficient and sufficient for the tourists. In addition, resource development
is also needed, namely personnel need to be trained in terms of foreign language skills, professional
conference organization skills, business planning and budget skills, marketing planning, and suitable media
use for promoting the events for target group. Furthermore, cooperation between government and private
sectors is to be encouraged to actively promote Lampang Province as a destination for MICE business in

the future.
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