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POTENTIAL ASSESSMENT FOR MICE BUSINESSES DEVELOPMENT IN CHIANG RAI PROVINCE
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ABSTRACT

The purpose of this research was to do potential assessment for MICE business development in
Chiang Rai Province, Thailand, by assessing the potential and readiness to become a MICE City on the
following aspects: convenient access to the city and the venue, other activities apart of the conference,
security, and venue and facilities. The research was also based on the concept of management resources,
namely man, method, money, material and marketing. This was a survey research. The sample group were
76 people who currently hold manager position and who took part in MICE industry in Chiang Rai, divided
into 2 groups which were those from government agencies and from private agencies. The data was
collected by using questionnaire and was then analyzed by frequency, percentage, mean, Standard
Deviation, Priority Needs Index (PNI), and content analysis.

The findings were as follows:
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From potential assessment for MICE business development in Chiang Rai Province when considered
the 10 Priority Needs Index (PNI), it was found that the first 3 important aspects were convenient access to
the city and the venue, support for MICE event, and other activities apart of the conference.

In terms of management resources, top 3 priority needs were method, marketing, and financial

support, respectively.
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§319/3AN3
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6 | mynwunudasiumaaniau AunsUURNU (Method) 0.30
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