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Abstract

This independent research’ s objective is to do potential assessment for MICE business
development in Sukhothai Province based on assessing criteria for potential and readiness for MICE City.
The sample size of this study were 77 people who took part in MICE business, divided into 2 groups:
government agencies and private agencies. The tool used in the study was a rating scale questionnaire to
measure the degree of opinions in different areas. The data was analyzed by frequency, percentage, mean,
Standard Deviation, Priority Needs Index (PNI). Part 4 of the research report was summarized in an essay.

The findings were as follows. The overview of the current situation in MICE business according to
potential assessment and readiness to become MICE city was at the moderate level. The overview of
prospective status was at the high level. Priority Needs Index (PNI) according to potential assessment and
readiness to become MICE city in the top 10 ranking shows that convenience in getting access to the city
and the venue, and support for MICE events, ranked the highest, followed by security and other activities
apart of the seminar, respectively. Moreover, the overview of the current situation shows that management
resource factor was at the moderate level. The overview of prospective status was at the high level. Priority
Needs Index (PNI) according to management resources top 10 ranking shows that Man has the highest
demand, followed by method, market, material and money, respectively.

Sukhothai Province needs more preparation and additional development in order to increase
potential to support MICE business. This include improving and developing mass transportation to cover all
necessary areas, MICE budget planning, improving efficiency of emergency warning/alarm system, increasing
the number of security officers, improving entertainment and recreational services, preparing a variety of
souvenir shops, training manpower in foreign language skills concerning MICE business, preparing sufficient
and efficient manpower for MICE services, and training manpower so that they can cope with unexpected
events. In addition, there should be cooperation among related sectors in doing systematic and efficient
marketing planning, support in terms of modern equipments and facilities for event organization which have
to be flexible and easy to be adjusted, and training on business planning for budgeting. Lastly, as Sukhothai
Province has its unique culture, history and ancient attractions, appropriate scope for MICE events should
be set for venues in Sukhothai Province to preserve the city’s unique identity. All of the above suggestions

would certainly upgrade Sukhothai Province to be another MICE destination city in the future.
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