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ABSTRACT

This independent study aimed to investigate the behavioral differences between Generation Y and
Generation Z in Thailand regarding their online gaming. Data collections were conducted among 400 samples
through online questionnaires: 200 respondents of Generation Y and other 200 respondents of Generation Z. The
collected data were then analyzed by the descriptive statistics e.g. frequency, percentage and cross tabulation to
compare the data obtained from both groups. The results were summarized below;

The study found that most respondents were male with a single status and a bachelor degree. Most of
them were students and earned the income less than 15,000 Baht. The behavioral study showed that the
respondents had played online games for over 4 years for their entertainment. They preferred the fighting sames,
both as a team and as an individual. They purchased the items in online games and completed the payment by
direct debit, once or twice per month. Those items were the characters with arousal promotions for their quick
decision making, particularly special price reductions. Benefits gained from online gaming involved with
entertainment and relaxation/release after playing online games. People playing games with them were friends.
They played online games on a daily basis, once or twice per day and 1-2 hours per time during 8 pm - 12 pm.
Most of them played online games at home or on mobile phones whereas they followed the news of online games
through the social media. They also chose to play newly released online games.

Being classified by generations, it was found that respondents of Generation Y and Generation Z were
different in terms of online gaming behaviors, specifically their purchases of items in the online games. Respondents
of Generation Y purchased more items than those of Generation Z. With respect to their feelings after online gaming,
Generation Y were excited/enjoyable whereas Generation Z felt relaxed/released. Regarding the duration for online
gaming on holidays, Generation Y spent approximately 1-2 hours for online games and Generation Z played online
games around 3-4 hours. For online game updates on Facebook, Generation Y did not follow any pages of online

games but Generation Z followed the Heartrocker Page.
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