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Performance of Pharmacies Using Good Pharmacy Practice in Mueang
Chiang Mai District.
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Abstract

This independent study aimed to evaluate performance of pharmacies using Good Pharmacy
Practice in Mueang Chiang Mai district. Questionnaires were used to gather data from 189 people involved
in pharmacies in Mueang Chiang Mai district, including pharmacist entrepreneurs; non- pharmacist
entrepreneurs; and pharmacist, by using questionnaires. Data obtained were analyzed by the descriptive

statistics i.e. frequency, percentage, and mean.

" dnAnwmangasumsgsnvdmSuduims uninendeidedll

*

" a3, 193gUsEd e InIsianisuasnsduduseneuns auruinsgsia uninededednl

Vol. 6 No. 4 (October — December 2020) 13




o

6 RITUT 4 (FANAN — FuaAN 2563)

=h.

M5H1TUIN9ESNS NATINTA e T gl

The findings presented that most respondents were female in the age of 25-30 years old and
worked as pharmacist entrepreneur of a stand-alone pharmacy. Their pharmacy had been operated after

25 June 2014 and was fully certified as the Good Pharmacy Practice (GPP).

The findings presented that the respondents rated their opinions on financial perspective at high
level; customer perspective at moderate level; internal-business-process (inventory) at high level; internal-

business-process (operation) at high level; and learning and growth perspective at high level.

Considering on types of pharmacy and operating year, the statistical significant differences in
opinion level were observed among different groups. Some practice criteria should be amended to fit with
each type of pharmacy for pharmacy quality enhancement that followed objectives of the Good Pharmacy

Practice and the 2017-2021 Strategy Map of the Office of Permanent Secretary.
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