o

6 RITUT 4 (FANAN — FuaAN 2563)

=h.

M5H1TUIN9ESNS NATINTA e T gl

0% a o 4'4 1 = % v Ao o IS IS [
TNALARYDIIULULDLSTUIBNTA DD TNANUUTZNUTIN Lud N o la ety
Attitude of Generation Y in Chiang Mai District to Life Insurance Agents Career
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Abstract

The study on “Attitude of Generation Y in Mueang Chiang Mai District to Life Insurance Agents Career”
aimed at exploring the attitude of generation Y to the life insurance agent career. In this study, there were
totally 402 samples, classified by age ranges: a group of 21-26 years old; a group of 27-32 years old; and a
group of 33-38 years old; each group equally consisted of 134 samples. Questionnares were used as the
research tool and data were analyzed by frequency, percentage, and mean.

The finidngs presented that most respondents were single female with education background in
Bachelor’s degree and worked as company employee. Their opinion towards a reason of choosing life

insurance agent career was to be an independent career. They had been working for over 5 years and their
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current position was an employee. Their current monthly income was 10,000-30,000 Baht and their main
income to be spent for living costs came from salary.

Results of the study on comprehension of the respondents towards life insurance agent career
revealed that they had high level of comprehension.

According to the study on opinions of the respondents towards life insurance agent career, the
findings presented that their opinions towards life insurance agent career were rated in Agree level for
following terms: a life insurance agent must comprehend well on life insurance products; trainings and life
insurance agent certification test were required for a life insurance agent; and the life insurance agent must
be patient and service-minded.

According to the study on behavioral tendencies of the respondents towards life insurance agent
career, the findings presented that the majority had low level of interest in life insurance agent career and

did not tend to recommend others to work in this filed.
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