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Service Marketing Mix Affecting Long Stay Foreigner in Chiang Mai Province
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ABSTRACT

The study is conducted to explore the service marketing mix affecting long-stay foreigners in Chiang
Mai Province towards using of private hospitals. The data was collected from 194 long-stay foreigners in
Chiang Mai Province. The analysis was done by using descriptive statistics, consisting of frequency,
percentage and mean. And inferential statistics, Chi-square test and One-Way ANOVA.

The results showed that the majority of questionnaire respondents were males with more than 50
years of age. Their domicile was in Asia and they were pensioners with an average annual income of 42,001-

48,000 USD per year. They had been in Chiang Mai Province more than four times and intended to stay
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here for more than one year for the work purpose. The majority of them with non- chronic diseases used
to receive medical care services every three months for typical illness (Non-chronic diseases) at private
hospitals in Chiang Mai Province and used their health insurance to pay for medical treatments. The reasons
most respondents chose private hospitals in Chiang Mai Province were the location and the information
received from the Internet.

Concerning the findings of the service marketing mix affecting the use of medical services of private
hospitals, it revealed that people was the priority the respondents considered followed by process, product
and service, physical evidence, price, place, and promotion. The differences in entitled to medical
treatment and different purposes of a long stay in Chiang Mai Province had the different effect level on

decision-making in the service marketing mix.
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