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Attitude of Chinese Tourists in Chiang Mai Province Towards Cultural Tourism
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ABSTRACT

This independent study is to explore Chinese tourists’ attitudes in Chiang Mai province towards
cultural tourism. The theory used in this study was attitude theory which has cognitive, affective, and
behavioral components. The technique of convenience sampling and the questionnaire were employed to

collect the data from 300 Chinese tourists visiting Chiang Mai Province. Then, the data was analyzed by
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descriptive analysis including frequency, percentage, and mean, by inferential statistics which were
independent sample t-test for gender and the forms of tourism, and by one-way ANOVA for age, travel
expenditure, and tourism information search channels.

The results revealed that the majority of the respondents were married females aged between 26
and 35 with a bachelor’s degree. They were private employees whose monthly salary was from 5,001 to
10,000 Yuan. They visited Thailand for the first time, organized their trip by themselves, and had their
friends as travel companions. The length of their stay in Thailand was from six to ten days and in Chiang
Mai was between three and four days. The travel expenditure per person was from 5,001 to 7,000 Yuan.
Tourist attractions were the factor that influenced their decision making to travel to Chiang Mai and they
searched the Internet for traveling information. The purpose of their traveling was to explore cultural
tourism experiences including culture and tradition, historic places, and the rural way of life
respectively.Concerning the attitudes towards cultural tourism, it was found that the respondents had a
high level of cultural tourism knowledge in the cognitive component, a favorable level of opinions towards
attractions, perception, facilities, and accessibility in the affective component, and were likely to have a
favorable level of behaviors to definitely recommend cultural tourism in Thailand to other people in the
behavioral component. When the data which was categorized by gender, types of tourism, age, travel
expenditure, and tourism information search channels was analyzed, the finding showed that the attitudes

of cultural tourism were significantly different at the 0.05 level in some minor factors.
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