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ABSTRACT

The main objective of this study is to examine the risk perception of Chinese tourists towards
travelling in Chiang Mai. In this study, using concept of 7 aspects affecting travel risk perception includes
physical risk, financial risk, equipment risk, social risk, psychological risk, time risk and opportunity loss risk.
The information was collected using a questionnaire by asking 300 Chinese tourists travelling in Chiang Mai.
The sample is selected using convenience sampling. The data are analyzed by descriptive statistics include
frequency, percentage and mean. And the inferential statistics include a t - test which in this study tests
gender and travel characteristics, the one-way analysis of variance test in this study test age, education
level, travel time in Chiang Mai, travel expenses and interested types of tourism.

General information of the respondents is found to be female aged 26 - 35, with a bachelor’s
degree, employed in private companies, and earning average 5,000 to 10,000 RMB monthly income. For the
tourist behavior, the study has found that respondents travel on their own with friends, spending 6 - 10
days travelling in Thailand and 5 — 6 days in Chiang Mai. This is their first trip in Chiang Mai. The cost of
travelling in Chiangmai is around 5,001-7,000 RMB. The tourist attractions are the main factors used in
making the decision to visit Chiang Mai. The respondents search for information to travel Chiang Mai on the
internet. The main objective of travelling to Chiang Mai is to see the scenery and they are interested in
nature tourism.

The study of risk perception of Chinese tourists towards travelling in Chiang Mai province has found
that respondents perceived the risks at a low-level in all aspects. In which order of risk perception can be
arranged in descending order as follows: psychological risk, financial risk, equipment risk, time risk,
opportunity loss risk, physical risk and social risk, respectively.

When analyzing data, the study has found that the respondents, that classified by gender, travel
characteristics, age, education level, travel time in Chiang Mai, travel expenses, interested type of tourism,

have risk perception of travelling in Chiang Mai different at the significance level of 0.05 in some sub-factors.
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