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Independent Travel Behavior of Thai Generation Y Tourists in Mueang Chiang Mai
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ABSTRACT

This independent study was aimed to examine the independent travel behavior of Thai generation
Y tourists in Mueang Chiang Mai District in travelling to East Asia. Questionnaires were collected data from
300 samples who travelled to East Asia in the period of 2 — 3 years.

The result revealed that the most of respondents were single female with the age between 24 — 28
years old. They educated in undergraduate and were private employees with the average salary around
10,001 - 20,000 baht. The East Asia country that most of respondents recently travelled in the period of 2
- 3 years was Japan. The popular tourist attraction was the natural resource. The most popular activity was
taking photos/ walking. The motivation of travelling was to physical and mental relaxation. The tourism
source was online website/blogger. The reason of travelling source decision was facility/ easy accession
which the data about attraction was the most requirements. The period of travelling plan ahead was 1 - 3
months. The period of travelling was 4 — 7 days. On January — March were the highest season with the
budget around 20,001 - 30,000 Baht. The tourists paid for tourism by themselves. The companions were
friends. Renting hotels were popular in most of them. Air Asia was the most popular low cost airline which
the reason was a reasonable cost. The travelling problem was language for communication.

The result of the average on rated opinion related to the tourism image of independent travel in
East Asia found that the totally average was in the high level. The average was ordered from the most to
the least value as followed; environment aspect, exiting and adventure aspect, experiences aspect, learning
aspect, social aspect, relaxation aspect, reputation aspect, cost aspect and motivation aspect. For the sub-
factor when arranged from the most to the least average found that the factors affected to the independent
travel behavior of Thai generation Y tourists in Mueang Chiang Mai District in travelling to East Asia in the
first 5 ranks were safety accommodation which was the experiences factor, convenient communication and
easy to access in travelling resource which was the experiences aspect, the place with safety for life and
property which was the experiences aspect, the tourist attractions were clean, attractive and safe which
was in environment aspect, learning the new experiences after travelling was in the learning aspect and
they were enjoyable when took a trip was in the exiting and adventure aspect respectively,

The finding of expected revisitation level of Thai generation Y tourists in Mueang Chiang Mai
District in travelling to East Asia revealed that the totally average was in the high level. The average was

arranged from the most to the least as followed; suggestion to the others about the visitation, expected
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revisitation in the next occasion, the expected revisitation because it was worth, the expected revisitation

because it was enjoyable and knowledgeable respectively.
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