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Behavior of Chinese Tourists in Chiang Mai Using Alipay to Pay for Goods
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ABSTRACT

This study on the behavior of Chinese tourists in Chiang Mai using Alipay to pay for goods, has two
purposes : to study the behavior of Chinese tourists in Chiang Mai using Alipay to pay for goods and to
examine the factors affecting the behavior of Chinese tourists in Chiang Mai choosing to use Alipay to pay
for goods. Population samples for this study comprise of 500 Chinese tourists in Chiang Mai who using Alipay
to pay for goods, using the questionnaire as a tool for data collection.Collected data are analyzed by the

use of descriptive statistics, frequency, percentage and mean.
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The study reveals that the majority of participants is 275 female subjects. In the term of age, 196
subjects are in between 26-30 years. As for the education background,it is found that 336 subjects have
bachelor's degrees. It is also revealed that 120 subjects are working in private company. Exactly 173 subjects
have monthly income between THB 15,001-25,000. Lastly, it is found that the majority has permanent
residence in Guangdong province.

The results show that the majority of subjects travel to Chiang Mai for 4-5 days, mostly using Alipay
for shopping fee, and using Alipay twice or more times per day. The highest price paid by most respondents
is 2,000 - 5,000 baht. The lowest price that most respondents pay is less than 100 baht.  The groups who
influences the decision to use Alipay for goods purchase is Alipay’s promotions.

Over all, the significance level of the factors affecting the behavior of Chinese tourists in Chiang Mai
using Alipay to pay for goods, is in the high level.n each aspect,found that the price factor ranges the
highest in terms of significance, the second factor is product, follow by place, promotion,physical evidence,

process, and people respectively.
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