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ABSTRACT

The objective of this study, “Factors Influencing Customers of Bank for Agriculture and agricultural
cooperative in Thoen District, Lampang Province Towards Acceptance of BAAC A-Mobile Application” was
to study the factors which affect the acceptance of Bank for Agriculture and Agricultural Cooperative

customer in Thoen District, Lampang Province on BAAC A-Mobile Application.
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The data’ s collected by 200 samplings of Bank for Agriculture and Agricultural Cooperative
customers in Thoen District, Lampang Province who manages money transactions with the bank and
acknowledge to BAAC A-Mobile Application. The questionnaires of this study based on attributes of
Innovations Theory of Rogers (2003 mention in Wiyada Thaikerd, 2014). The data analyzed by descriptive
statistic include frequency, percentage, average and also inferential statistic, multiple regression analysis at
0.05 degree of significant by analyzed the correlation of the factors which affect to BAAC A-Mobile
acceptance.

The analysis resuls toward the factors of innovation characteristic and BAAC A- Mobile acceptance
of Bank for Agriculture and Agricultural Cooperative customers in Thoen District, Lampang Province shown
that compatibility and trialability factors related to BAAC A- Mobile acceptance of Bank for Agriculture and
Agricultural Cooperative customers in Thoen District, Lampang Province at 0.05 degree of significant.
However, the result of compatibility factor and trialability factor analysis could be representative of 10.1
percent the acceptance of Bank for Agriculture and Agricultural Cooperative customers in Thoen District,
Lampang Province, towards the use of BAAC A-Mobile Application, The 89.9 percent of customers were

influence by other factors.
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