o

5 atfufl 4 (RanAs — AN 2562)

=h.

RTINS NATINTA e T 7

AuanwuzAunuUsEiudInlugauafanyuuasvasiuslnaludnaiionte sl
The Ideal Characteristics of Life Insurance Representatives From the Perspective of
Consumer in Mueang Chiang Mai District

svun IAaY wpzis1IsIal R18gIsIal

UNANELD

'
a1 [

nsAnwluasaililingUszasd iefnwinisiuivesuilaaludunaidisadediniiniidenudnuazfiuny

Usziutinlugeuad tnglduuuaeunmluedesdiolunsiiusiusindeyadiuin 300 578 annguiiseiudin

'
oA v aa

W& 200 MouazngulaeyaqefuiuuUsEfuEeansUseuaely 1 Juagmainazyiuseiudinluiag i
100 518 wazdiaszsidoyalagldadimdanssau ldud anud Sovazuazaade uazadfdaoyuy 1éun
Independent Sample (t-test) wag ONE-WAY ANOVA

Han13ANe Wudgmeuwuuasunudgumands 01g5ening 21-30 T anunmlan o1dnniinau

' N = £%

us¥menau J5191A5en3ne 20,001-40,000 UnsoLiou Hfwnulseiudinies 1 ﬂuﬁ@uaagmamawﬂﬂamﬂ
Tngdrunnduauddn wuudsziudwlngideliifuvudrfnvineivia fhaiuussiudinegsening
100,000-300,000 U

nansfnwiuauAniuienudnvasfunulssAuiinludiueieg nuidpeusuudeunudidg
fanuAniuluszfuiiudigegnedsludiuanufifsafveu duauianudiuig Wnsedunisue

sunndnuuzdIum duasessy waslanuAndiulussiudiumelunudnuasiunulssiudinsuiug

ABSTRACT

The objective of this study was to investigate the perception of consumers in Mueang Chiang Mai
District towards the ideal characteristics of an insurance sales representative. Questionnaires were used to
collect the data from 300 respondents: 200 respondents had already been covered by an insurance and
100 respondents were prospective customers who had involved in the discussions with an insurance sales
representative within a year. The data were analyzed by using descriptive statistics including frequency,
percentage, mean, and inferential statistics, i.e. Independent Sample T-Test and ONE-WAY ANOVA.

The findings indicated that the majority of the respondents were women, aged between 21 - 30
years old, single, employed in a private company, with an income between 20,001 - 40,000 baht per month,
had one insurance sales representative as a buddy, most of whom was an acquaintance. The most common
insurance type was medical insurance, covering 100,000 — 300,000 baht medical expenses.

The results regarding the respondents’ opinions toward characteristics of an insurance sales

representative suggested that the majority of the respondents “ strongly agree” with the characteristics of
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job’s knowledge, job’s proficiency in sales skills, personal characteristics, and morality. Besides, they “agree”

with other characteristics of an insurance sales representative.*
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