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Behaviors of Generation X in Mueang Chiang Mai District Towards Using Smart Devices
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ABSTRACT

This independent study aimed to investigate using behaviors on smart devices of Generation X in
Mueang Chiang Mai district. Questionnaires were used as the tool to collect data from 300 Generation X
consumers in Mueang Chiang Mai district, who were born in B.E. 2508-2519 and were in the age of 42-53
years old in B.E. 2561. Based upon the quota sampling method, this study divided the samples into 3
groups. 99 samples were in a group of 42-45 years old customers; 96 samples were in a group of 46-49
years old customers; and 105 samples were in a group of 50-53 years old customers. Then, the data
obtained were analyzed by the descriptive statistics: frequency and percentage.

The findings presented that most respondents were married male and held the Bachelor’s degree.
They were employee in private company and earned monthly income at the amount of 20,001-30,000
Baht. Most of them used 1 smart device in Apple (iPhone) brand that cost between 20,001-30,000 Baht on
postpaid AIS Network. They had a second phone In Oppo brand that cost between 10,000-15,000 Baht on
True network. Reason of using the smartphone was for daily necessity purpose; while reason of having the
second smartphone was to replace the primary on if it could not work. In general, they used the smartphone
at residence and workplace/school/university with the average calling length of 101-200 minutes per month.
They usually used it at 2-5 hours per day and spent the average amount of 301-500 Baht per month for its
expense. It took around 4-5 years for them to change the smartphone to the new one. They satisfied with
smartphone usage at high level and the incurred problem of smartphone was a quick battery draining issue.
For tablet device, the majority used Apple (iPad) brand that cost between 20,001 Baht or over on pre-paid
SIM card of AIS network. Reason of using tablet was to imitate others or peers. They used the tablet at
workplace/school/university. It took around 4-5 years for them to change the tablet to the new one. They
spent the average amount of 301-500 Baht for its expense. They satisfied with tablet usage at high level
and the incurred problem of tablet was a quick battery draining issue. For smart watch, most of them used
Sumsung brand that cost between 20,001 Baht or over for communication purpose: receiving-sending SMS
and corresponding to the text via online voice chat application instead of using smartphone. Reason of
using smart watch was to imitate others or peers. They used the smart watch at workplace/school/university
and on public area such as gym, restaurant, department store, hotel, and etc. They averagely used the
smart watch at 1- 10 hours per day. They satisfied with smart watch usage at high level and the incurred
problem of tablet was a quick battery draining issue. The persons influencing their decision making towards
using all studied smart devices were the respondents themselves and their family. For all devices, it was

similarly found that they usually used it during 12.01-17.00 hrs.
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