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Work-life Balance of Employees at Don kaew Subdistrict Administrative Organization,
Mae Rim District, Chiang Mai Province.
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ABSTRACT

The purpose of this study is to examine the work-life balance of 94 employees at Don Kaew
Subdistrict Administrative Organization, Mae Rim District, Chiang Mai Province. The questionnaire used to
collect data was divided into five sections. The first section involved with demographic data. The second
enquired into self- management ability. The third investigated family support. The fourth dealt with
organizational support. The fifth section covered the work-life balance of the respondents. Quantitative
data analysis methods were used to find out the relation of the factors affecting work-life balance. The
descriptive analysis was also utilized including frequency, percentage, mean, and standard deviation.

The study revealed that a majority of the respondents were single males. Regarding their

educational level, the highest degree they possessed was a bachelor’s degree. There was an equal number
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of the respondents who held the bachelor’s degree and the ones with the degree lower than that.
Concerning their monthly income, they earned between 10,000 - 20,000 baht. In terms of their working
experience, they had a five-year working experience or less than that. Furthermore, they were employees
hired for a mission in an operations group of the operations division. With regard to their work-life balance,
the employees at Don Kaew Subdistrict Administrative Organization, Mae Rim District, Chiang Mai Province
generally had a high level of work-life balance. Categorized by the line of work, the three factors affecting
the work-life balance which were self-management ability, family support, and organizational support had
an influence on respondents’ opinions on the work-life balance. The findings showed that the respondents
whose monthly income was more than 40,001 baht had their views on the work-life balance at a very high
level which was different from the ones of the respondents whose salary was other than 40,000 baht.

On the subject of the factors affecting the work-life balance, self-management and family support
factors, in general, had an influence on work-life balance at a very high level. In terms of organizational
support, it was generally at a high level. As a whole, all factors were positively consistent with the work-life
balance of employees at Don Kaew Subdistrict Administrative Organization, Mae Rim District, Chiang Mai

Province.
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