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ABSTRACT

The objective of this study was to examine the Factors Affecting Hospitals in the Upper-Northern
Area of Thailand towards Purchasing Rabies Vaccines. Using a quantitative research approach, questionnaires
were applied to collect data from 142 people in the mentioned area. The data were analyzed through
descriptive statistics, via frequency and mean, along with inferential statistics using a hypothesis test known
as Independent Samples T-Test and Analysis of Variance or ANOVA. The majority of these respondents
worked in government hospitals (81.70 percent), in small hospital (up to 30 beds), as head pharmacist
sector or pharmacy. Most of them have a role in the decision to purchase the rabies vaccine as a bargaining
terms, have a number of vaccines in hospital orders per month from 50 to 200 needles and have a way to
order vaccines by calling a pharmaceutical representatives.

The result of an analysis of marketing mix factors influencing the purchasing decision of rabies
vaccines, the first factor that respondents gave priority is Place (distribution), following by Product, Price
and Promotion, respectively. In terms of product, the safety factor was found to take an important role in
decision making. In terms of Price, the price had to be reasonable with the promised quality of the product.
In terms of Place, the maintaining quality of the vaccine in delivery was the most important factor. And for
the Promotion, pharmaceutical representatives of the company can contact easily was the most persuasive.

The result of an analysis of factor influencing on the buying decision process of organizational
market, the first factor that respondents gave priority is organizational factor, following by environmental
factors, interpersonal factors and personal factors, respectively. For environmental factor, the promulgation
of new purchasing terms was found to take an important role in decision making. Hence, for organizational
factor, the purchase budget was the most important factor. Regarding interpersonal factor, the internal
relationships between people who are involved in the purchase decision being most important factor. And

lastly, personal factor, the survey mainly focusing on position of the person making purchasing decision.
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