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Member Satisfaction Towards Services of Lampang Military District Savings and Credit

Cooperatives Limited, Surasak Montri Military Camp, Lampang Province
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ABSTRACT

This independent study aimed to examine member satisfaction towards services of Lampang Military District

Savings and Credit Cooperatives Limited, Surasak Montri Military Camp, Lampang. Questionnaires were used as the

“inAnumangasuimsgsienniudiadmsuguims aneuAnisgatie aninendedesing

“919198 P9, 81ansfUsrannAfnInIstnd AnsuAniagsie smAnende@eel

Vol. 3 No. 4 (October — December 2017) n



o

MsA5UIMsEsHa uanenaedesine 7 3 atfufl 4 (Aanax - Fuanan 2560)

tool to collect data from its members. Data obtained were analyzed by the descriptive statistics, including frequency,
percentage, means, and standard deviation as well as the One Way Analysis of Variance or the F-Test.

The findings presented that most samples held the army rank of Sergeant Major Third Class — Sergeant,
affiliated to 32nd Military Circle, and had been the member of the studied savings and credit cooperatives for less
than 5 years. They graduated in high-school level of education and were married. Type of service that the majority
took was deposit services for the amount of money at 1,001-10,000 Baht. They took services there at the frequency
of once a month. Most of them owned the saving account with the saving amount of 10,001-100,000 Baht.

Hereafter were respectively listed the top ten elements of service marketing mix affecting the satisfaction of
members towards services of Lampang Military District Savings and Credit Cooperatives Limited, Surasak Montri
Military Camp, Lampang. The element affecting their satisfaction at the highest level was to have adequate service
area to serve members. Then, it was followed by to spend appropriate time for deposit service, to have modern
tools and devices to serve members, to give a fair profit sharing to members, to provide business and academic
services to members, to offer appropriate payback period for loaning customers, to have a friendly staff with good
manner to serve members, to serve members politely, to have easy and concise service process, which made the

work flow swiftly, and to offer advices or give answers to all service inquiries well, respectively.
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